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You Spoke. We Listened! 
Our customers expect a superior online experience.  We’re proud to introduce a brand NEW www.libertyutilities.com.
The easy-to-navigate website is the first of many online improvements that you’ll see coming your way.

What’s New…
You will notice the site is easier to navigate and more intuitive than ever before.  The NEW My Account area has been  
redeveloped - integrating important billing and account information. Payment methods have been redefined and now you can 
view your personal account balance, payment history, and make updates to your account profile when it’s convenient for you. 

Getting Started…
On your first visit to the NEW www.libertyutilities.com site, simply select Home or Business as it applies to your service  
address. Next, select your State and Community from the pull-down menus and press “Enter”. This leads you directly to  
your new home page.  

   We encourage you to take a few minutes to watch the Demo Video. 


